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PI Status _longTermTrends || z
Alert Improving * Improving
Warning &8 INo Change @ |No Change
OK Getting Worse . Getting Worse
Unknown
Data Only
Responsible OUs 3.0 Customer Services
Q1 2014/15 Q1 2015/16
PI Code & Short Name Short Assigned To
Value Target Status Value Target Status Long Trend |Trand Note
CS 1 (Cus 10) % enquiries dealt
[With at hrst pbint of tontact ot |os.52%  |s0.00% | 95.35%  (90.00% (&P $ $ Sarah Cantwell
CS 2 (Cus 30) Customer |
Satisfaction rate for users of the |90.50% |90.00% & 90.32%  (90.00% & 3 3 Sarah Cantwell
ounci o
We receive re!ativelfy few
CS 6 % of complaints responded \ complaints, only 1 failed to be
to within 10 working days (council 87.50% 90.00% &N ‘B a responded to within the timescales |Sarah Cantwell
wide) but this caused us to miss the
- | target.
Responsible OUs 5.0 Environmental Services; Waste Management
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target  |Status  |Value Target  |Status  |Long Trend |ShO™ Note
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PI Code & Short Name

Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend th:n'td Note "
We recycled 20.95%, composted
39.59%, and re-used 0.09% of
household waste. This is a lower
combined rate compared to the
same quarter a year ago, and is
L e, |
sent for reuse, recycling and 6207% |62.00% | 60.63%  (63.00% [/ ¥ S 4 ] v;g;gpg}gghtgegge g || R
Fompestihg quarter a year ago. Continuing with
initiatives to to promote waste
Reduction, Re-use and Recycling in
the District, including bin stickers to
discourage food waste going into
» l residual waste bins
Residual waste per household was
similar to the first quarter of the
previous year. In comparison to
other Gloucestershire Districts, we
Rroduce less residual waste per
‘ | ousehold. The issue of higher
‘ | yvastefariséll'\gs continrt.:_es to ge an
EVS 2 (NI 191) Residual ‘ issue for Gloucestershire an
h‘?usehold waste per household [98.0 89.0 . 97.0 90.0 _\ " ' Riac_;;\%rr‘-auya'st':o:ﬂgilﬁgrse?rfglﬂfjgoapturn Scott Williams
(ka) in the economy and loss of
. impetus to recycle as schemes have
| matured. The JWC business plan
for 2015-18 approved at March
Cabinet with action plan to
encourage waste minimisation and
re-use, maximise recycling and
| 7|ﬁ — reduce waste to landfill
EVS 5 (ES 53) Percentage of [ : : .
refuse and recycling materials 99,96% 99.00% 99.97% 99.00% ! — Claire Blizzard;
collected on the designated day g ‘o i o ‘ Scott Williams
Responsible OUs 6.0 GO Shared Services; Human Resources
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status LLong Trend %m Note 9
GO 18 (CM 2) Working days lost . s Paula Lodge;
due to sickness absence per fte L1 1.40 0 81 1.40 o ' ' Kate Righton
GO 19 Working days lost due to ‘ ! :
sickness absence per fte - 0.98 1 0.7 1 Paula Lodge;
excluding long term sick o o ‘* ' Kate Righton
Responsible OUs 7.0 Legal and Property; Land Charges
Q1 2014/15 Q1 2015/16

Assigned To




Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend -?h"'t Note 9
LP 1 Percentage of land charge i — e
searches carried out within ten |56.01% |90.00% | () 99.33% [90.00% | * * Michaela Salter
ays ‘ =
Responsible OUs 7.0 Legal and Property; Legal
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend E"ho':& Note
LP 11 Number of covert ' N
surveillance operations approved |° g 0 g _ {B _Bﬁ Bhavna Patel
Responsible OUs 8.0 Leisure & Communities
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend -?m Note 9
LC 10 (CuS 42) Number of visits . B Two days of the coaching scheme
to ruuth sport programme 802 730 o 758 730 o f ‘ took place in March so this is Martin Holland
Holiday Coaching Scheme B - 7\ | accounted for in last years figures.
LC 14 (CuS 37) Number of visits
to and usage of museums: school 1873 1900 [J 2503 1900 o ‘ ‘ Martin Holland
groups ‘
E— = e =
\ Down on Q1 of last year when
LC 15 (CuS 38) Number of A ‘ own of L .
visitors to museum or galleries 14916 12000 |° 11642 12000 | .' ‘ :ésutt&r g?rg;%sé::geHgf_ge 'F;ci)lnal due |Martin Holland
‘ — Down on last year which was a
record year, well up on two years
| | ago prior to SLM being awarded the
contract 2013 Apr to June =
‘ ‘ | 130,548 - 2015 Apr to June =
166,421 _27"/_?_hgro_vqth or 35&8173SLM
LC 20 (Cumulative) Number of more visits. The initiatives that
Visits to the thres feisure facilties (174,644 [155,943 | 166,421 |155945 | @ N Sbodvond & the B o the | mactin i
managed by SLM ‘ increase; some expectation that
numbers could plateau if no further
initiatives introduced. New health
and fitness equipment will be
‘ installed in Q3, and together with a
relaunch should have a positive
| | impact on numbers
LC 21 (Snapshot) Number of
Members across the three leisure |2950 268 | 3279 2368 & s * Martin Holland
acilities
LC 23 Number of Rural Cinema ‘
Scheme Screenings, managed by 80 80 Q Martin Holland

SLM




Responsible OUs 9.0 Planning and Strategic Housing; Building Control

Q1 2014/15 Q1 2015/16
PI Code & Short Name Short Assigned To
Value Target Status Value Target Status Long Trend Trend Note
I = Only one response to the survey,
PSH 1 (DVS 1) Percentage of g :
 Fi ; i o ? We are looking at ways to
cctés':gmesr;ns'z:téssﬂed with Building |95.5% 95% o N/A 95% B - B Ssggyrage participation in the Andy Jones
i
PSH 2 (DVS 2) Percentage of \
dangerous structures inspected 100% 100% ° 100% 100% fo - - Andy Jones
and action taken within 24 hours | (|
] ! There has been a slight
Imgrovemlent inbthe rfnark?_t s{:are
PSH 3 (DVS 3) Percentage of and actual number of applications
market share retained by Building 66.70%  |80.00% (@) 65.3¢% |70.00% | R 2 * T Roped that oo the Initiates in |Andy Jones
Control ‘ ‘ the marketing plan take effect the
improvement in application
o | | [ numbers will continue.
The holiday period in April impacted
on that month's performance, with
P|SH 4&50?35 4)RPerclerEtage of full conﬁidr?rablereflmpmvemeni inaiﬂaslgnf
plans Building Regulations with the performance up to 81. o
a?plications vetted within 21 days [°7-38%  |90.00% . 49.53%  85.00% . " . and in June the performance was | Andy Jones
of deposit. ‘ down due to the higher than normal
number of inspections carried out
- - | that month.
Responsible OUs 9.0 Planning and Strategic Housing; Development Management
' Q1 2014/15 Q1 2015/16
PI Code & Short Name Short Assigned To
Value Target Status Value Target Status Long Trend | T and Note
11 of the 15 notices were issued
\ within the required timeframe. We
PSH 6 (NI 157a) (C ; ) % were unableftctt agre: Isv:.»me
a umulative extensions of time, ower i E
of major applications determined |22:86%  |70.00% |° 73.33%  |70.00% o ’ . gercenta e than previous quarter | Kevin Field
ut numbers are relatively low. Still
‘ ‘ \ considerably higher than the 40%
- [ =l Standards Authority target
Responsible OUs 9.0 Planning and Strategic Housing; Housing Strategy
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend Fm Note
PSH 12 (NI 155) Number of e
?ﬂ‘ordijbﬁe homes delivered 22 20 Q 19 6 o \‘ . Anne Powell
gross \ -




Responsible OUs 10.0 Public Protection

to undertake a more indepth review
using their resources and expertise

Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value  |Target  (Status  |Value  |Target  [Status |Long Trend ‘?md Note
o a or
Ci ? ari
are broadly compliant with food 93% 90% O B ~ Brazendale
hygiene law - ‘
PPtI% (E\és 6) Fly tips invgst;‘gated
with evidence present, whic Mark
:eﬁu[t in enforcement action being 100.00% |95.00% 'O 100.00% | 95.00% o L- - Brazendale
aken | || |
Responsible OUs 11.0 Revenues & Housing Support
Q1 2014/15 Q1 2015/16
PI Code & Short Name Assigned To
Value Target Status Value Target Status Long Trend I-?m Note
i ‘ Quarter 1 is always a struggle due
to all the regulated amendments we
‘ tha‘ve léo idministeir as Fvell as
RHS 2 (RB 6) (Cumulative) Speed ‘ ¥ g to.keep on LOp of New
feods : claims. We have recently recruited
?gap;’;n)cesmng. new HB/CTS claims |12.0 12.0 |° 16.6 12.0 . ‘ ‘ a new officer who is due to. start In Mandy Fathers
, Septeutnber and are alsc;] I(:)r?lncingI to
recruit an apprentice which in time
should improve the speed of
processing claims
— = l S —
The additional burdens placed on
the team by the DWP from October
I ‘ 2311, .h.tas tr_n'.aw become I?_rt gf the
; ; administrative process. This has
f‘a}?(ser?tg"gégéé”&ﬂ;ﬁ:;e) Time caused capacity issues, which we
Benefit/Council Tax Support 4.25 5 o 6.74 6 . . ’ are resolving. Two officers who will |Mandy Fathers
work across service areas are
change events (days) | expected to start in Q2. A benefits
‘ ol u(:jer is due tlo start iajnt.September,
and we are also recruiting an
R apprentice.
RHS 5 (RB 4) (Cumulative) w
Percentage of council ax 3089% |30.00% |& 31.08% [30.00% & n @ Mandy Fathers
collecte ]
RHS 6 (RB 5) (Cumulative ' ‘
Pelrlcgntgge of non-domest?c rates (32.14% 30.00% o 30.99% 30.00% O ' . Mandy Fathers
collecte
A postal review has recently been
undertaken on these properties. To
RHS 7 (RB 9) Number of L ‘ gnsure we maximiselthe nenr t;w.n'ma
umber of Long | onus to its potential we will be
Term Empty Domestic Properties |222 220 A 315 260 . ‘ ‘ using the services of CapacityGrid | Mandy Fathers




Q1 2014/15 Q1 2015/16
PI Code & Short Name Short Assigned To
Value Target Status Value Target Long Trend Trend Note
ﬁHS Bh(‘.?c(I:H 2) Nurg%e; of Michell
ouseholds prevented from ichelle
becoming homeless (include all 15 20 . 24 20 ' ’ Clifford
presentations) N | —
RHS 10 (Snapshot) Number of i
househoids Iieing i)n Emergency 1 6 g ‘n Eiiii%el!ée

Accommodation




